
ENGAGE PATRONS AND 
PROMOTE LIBRARY SERVICES

OneStop 3.0 takes customisation to a new level, enabling you to use your own photos to showcase your library or community, 

select from a bank of out-of-the box themes, or a combination.

With 3.0, you can also use the interface to announce library news and events with graphics or stream from your library’s website 

or other feeds in real-time on the screen. 
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Enriching Public Library Service Inside and Out

OneStop™ 3.0 combines an engaging 
new interface for patron self-service with 
a customisable platform to showcase 
library news, events and more. 

Modern and intuitive, version 3.0 works 
with EnvisionWare’s hardware, including 
our new X11 line, or your existing hardware 
to provide a cost-effective and flexible 
software solution.  

NEWS & EVENTS
Promote library events 

with these out-of-the box 

announcements.

SEASONS
Choose from multiple images  

each season to keep your  

self-checkouts fresh. 

CHILDREN’S 
IMAGINATIVE 

Whimsical photos to draw 

the attention of even your

youngest readers. 

READING CLASSIC
Engaging photos for patrons 

of all ages. 

T H E M E  O P T I O N S
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OneStop™ 3.0: A New Level of Self-Service (Continued)

EVEN EASIER TO CUSTOMISE AND CONFIGURE

Make OneStop 3.0 an extension of your library’s brand with  

easy-to-use tools. With 3.0, you can still add your library logo and 

change the colour palette to match with our colour selecting tool. 

You can also change the colour of the buttons to match or opt for 

the new graphical buttons, depending on your preference. Checkout 

and Intelligent Returns Mode were updated to include a new vertical 

hold slip template.

NEW ARCHITECTURE FOR FAST AND CENTRALISED 
STATISTICS FOR FAST AND MODERN PERFORMANCE

Version 3.0 is built to run from a single HTML5 page for faster 

performance and the ability to leverage the latest web elements for 

a modern user experience. New animations adapt to the specific 

configuration, prompting patrons with intuitive imagery that mimics 

your platform, including both RFID and barcode. If you incorporate a 

media case controller, the animation changes to show the difference 

between media and print check out. The release also includes new 

sound effects for successful and failed transactions. 

In addition to running reports at each OneStop station, version 3.0 

aggregates data in a central MySQL database. Track everything - 

language choices, items per session, busy times and more. The next 

release of EnvisionWare Enterprise Reporter will also enable you to 

view data in vivid, graphical dashboards.

ENHANCED LANGUAGE CHOICES
AND NEW ACCOUNT FUNCTIONALITY

Based on customer feedback, version 3.0 allows even more language 

choices. In addition to English, Spanish, French, Polish, Chinese and 

Taiwanese, language options also include German, Russian, Hindi, 

Somali, Italian, Portuguese and Vietnamese. As always, all translations 

are included at no additional cost, and you can customise languages 

to suit your locale.

OneStop 3.0 also includes the ability for patrons to access, view and 

print their account information from the main menu screen.



ENVISI    NWARE®

Enriching Public Library Service Inside and Out

ENVISIONWARE PRODUCT RELEASE OVERVIEW

OneStop™ 3.0: A New Level of Self-Service (Continued)

ENVISI    NWARE®

Enriching Public Library Service Inside and Out

RFID SELF-CHECKOUT NOW 
EVEN FASTER AND EASIER

New RFID-based patron card functionality enables users to place 

their library card and a stack of items on the pad and check out in 

an instant.

“YOUR HARDWARE OR OURS” 
INCLUDES NEW OPTIONS

OneStop is still designed to help libraries maximize their resources 

by using existing hardware or selecting from EnvisionWare’s  

cost-effective suite of self-service hardware, including our new 

X11 line of desktop and kiosk hardware. Intuitive and flexible, 

OneStop automatically adapts based on hardware resolution, 

making installation and configuration a breeze.

PAYMENT OPTIONS BUILT INTO YOUR KIOSK 

Our X11 range includes counter-top and freestanding kiosk 

hardware.  

Australian libraries will soon also have the option of cash and 

credit card payment devices built into a single freestanding unit.

For more information on OneStop™ Version 3.0, visit the  

Customer Centre or contact your EnvisionWare representative.
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